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o rrpaBe norpe6ure.nefi Qr.rHaucoBbrx ycJryr

Ha HarrpaBJreHr{e o6pauleuun QunaHcoBoMy yrroJrHoMoqeHHoMy

@e4epalrHhrM 3aKoHoM or 04.06.2018r. J\& 123-o3 <<06 ynonHoMorreHHoM no
npaBaM uotpe6arelefi SzHauconblx ycnyr> (4anee - 3axou) yqpe)KAeHa loJr)KHocrb
SuHancoeoro ynonHoMorreHHoro. @unancosrrfi ynonHoMoqeunrrfi ro npaBaM
norpe6urenefi Sunauconbrx ycnyr - He3aBprcLrMoe AonxHocrHoe Jrr4r{o, Koropoe
ocyulecrBJrrer AocyAeoHoe yperyJrr4poBaHHe cnopoB Me)KAy
opraHr43 arlr4-rrMr{ 14 ux KrrveHTaMr4, $ z: zve cKr4Mr{ nnrlaM r4.

Sznaucoerruz

C 01.01.2021r. Hoertfi 4ocy4e6Hrrfi nopxAoK yperyrrLrpoBaHvrfl crropoB qepe3
I4HcrIzryT SzuaHconoro ynonHoMorreHHoro pacnpocrpaHflerafl. Ha KpeAr4THbre
norpe6ureJrbcKr4e Kooleparr.rBbr.

[o uanpaBJleHll.t o6parqeuut $urtaucdnouy yuonHoMorreHHoMy uorpe6uretr
Qzuaucoeblx ycnyr Aonx{eH o6parrarrcfl a 3aflBrreHkreM (o6paqeru{eM, lperenszefi) n
Kp eAr4THbrfi norp e6 krreJrb cKr4fi r<o o nep urvB.

Couacso 3axony, ecJrr4 rcpe4rarnufi
orKa3blBaerc-x yAoBnerBopuru rpe6oBauLrfl lorpe6urelx Qznanconbrx ycJryrl nnfl
yperynlrpoBaHrr-f, cropa 4o o6parqeHnfl B cyA uorpe6urenb AoJrx{en o6paurrbcf, K

SzuanconoMy ynonHoMor{eHHonry. laHnrrfi rpereH3r4oHHufi uopxAoK ycraHoBJreH
crarrefi 16 3arona u flBrrflercs olssare.rrbHbrM Anr rrorp e6utetefr,.

@zuaucoertfi ynolHoMorleHHrtfi paccuurpuBaer r{MyrrlecrBeHHbre rpe6onanz.a
norpe6urer.f,, pa3Mep Koropbrx He rrpeBbrrrraer 500 000 py6nefi.

O6parqenze lorpe6urerx SzHaHconouy ynoJrHoMorreHHoMy Moxer 6rrrr
HarpaBneHo B 3JleKrponnofi Sopnte qepe3 rz.rHrrfi ra6uner ua o$uqu€urbHoM caitre
QzHaHconoro ynonHoMor{eHHoro r4nr4 B rrrzcbMennoft Sopvre.

flpzeu v paocMorpeHr4e o6parqenufi uorpe6zrelefi ocyulecrBrrnercfl
SzuaHconbrM ynonHoMoqeHHbrv 6ecnlaruo.

C uo4po6nofi zu$opua\uefi o ropf,AKe HaupaBneHr4.rr o6parqenzx
QltHaucoeouy ylonHoMoqeHHoMy Mox{Ho o3HaKoMt4Tbcs na o$zrqraarrbHoM
cairc e $nuaHconoro ynonHoMorreHHoro.

OS raqzanruufi c afir Suuauconoro ynonHoMorreHHoro; www. fi nombudsman. ru
Houep releQona cnyN6u o6ecne.reHz.f, Ae-f,TenbHocrr4 Szuaucoeoro

ynonHoMorreHHoro: 8 (800) 200-00-10 (6ecurarnufi 3BoHoK ro poccnz).
Mecro Haxo)KAeHI4r cnyx6rr o6ecne.reHrar Ae.f,TeJrbHocrr4 QzHauconoro

ynonHoMorreHHofo: 119017, r Mocrna, crapoMoHerHbrft nepeynor, 4ou 3.
llo'rroeHfi aApec cnyx6rr o6ecue.reHr4q Aef,TenbHocru $unarrcoeoro

ynonHoMorreHHofo: II90I7, n Mocr<na, crapouonerurrfi nepeynoK, AoM 3,
nonyqarelr AHO (COnOy)).
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norpe6zrelrcrzfi Kooneparr4B


